
 
 

Genie Cashbox 
Payday Loan Operations 

 
 

A New Way to Manage 
Payday Loans 

 



Overview 

AllCom’s Genie Cashbox 
provides a  New Way for 

Payday Loan companies to 
meet the challenges of today’s 

interconnected financial 
services landscape. 



Lenders today face a host of technical, operational  and financial 
challenges, each of which can be SOLVED by the Genie Cashbox  
 

 Loan Fulfillment Delays 

 Unbanked Borrowers 

 Slow/No Pay 

 Limited Borrower Communication 

 High Transaction Fees 

 Loss of Bank Access 

 

 

Challenges of the PDL Business 



Once you have agreed to lend to a borrower, you need to 
get the loan fulfillment to that borrower as quickly as 
possible. 

Cash fulfillment is fast, but increases your risk of theft, and 
makes tracking difficult. 

Bank Transfers are safer.  But built-in delays in processing 
systems such as ACH mean that it may take several days 
for a borrower to actually receive funds that they can use. 

Those delivery delays mean that many potential borrowers 
will bypass your business, because they need cash NOW. 

 

 

Loan Fulfillment Delays 



Many potential borrowers don’t have access to traditional 
bank accounts such as checking and savings.  They are 
paid in cash by their employers, who might well prefer to 
pay via direct deposit.   

The borrowers lack of a bank account means that you 
must deal with them in cash, increasing both your risk of 
loss as well as the borrower’s risk. 

Also, the lack of a bank account makes recovery of the 
loan less certain. 

 

 

Unbanked Borrowers 



Sometimes, even with the best of intentions, a borrower 
may be slow to repay the loan, or not pay at all. 

Missed payments, payments in the incorrect amount, 
payments sent to the wrong location – all add up to lost 
revenue, lost time and added expense. 

 

 

Slow/No Pay 



Many borrowers have no email address.  They may not 
have a phone.  Or the very circumstances which move 
them to utilize your services may interfere with your ability 
to reach them. 

Whether it is to follow up on an existing loan, or even just 
to maintain contact for good will and future business, 
limited communications results in limited opportunities. 

 

 

Limited Borrower Communication 



Banks love fees.  Posting fees, low-balance fees, NSF 
charges, transfer fees, stop-payment fees, service 
charges…  The list appears endless. 

 

Fees rapidly mount to a level that drains your reserves, 
erases your profit margins, and may even lead to… 

 

 

High Transaction Fees 



Whether it’s your borrower, who bounced one too many 
checks, or you, who processed too many repayment 
account drafts against emptied or closed accounts, banks 
are very happy to shut you out. 

Once a borrower’s account is closed, getting your 
repayments becomes a true nightmare. 

And once a bank has declined your business (even after 
happily consuming their fill in fees), finding a new bank 
may be difficult or even impossible. 

 

 

Loss of Bank Access 



The Genie Cashbox has built-in solutions to each and every one 
of these challenges 
 

 Loan Fulfillment Delays   

 Unbanked Borrowers 

 Slow/No Pay 

 Limited Borrower Communication 

 High Transaction Fees 

 Loss of Bank Access 

 

 

Genie Cashbox  
Answers these Challenges 



The Genie Cashbox operates on a single platform, 
eliminating the delays inherent in things such as ACH 
transfers.   

Genie Cashbox transactions take place in real time. 
meaning that you can arrange and fulfill loans in a matter 
of minutes, not days. 

Your customers can be many miles away, arranging their 
loans electronically, or walk into and out of your physical 
location, fully funded, without cash ever being involved. 

 

 

Loan Fulfillment Delays 



Borrowers without a traditional bank account are no 
problem.  Simply sign them up for their own consumer 
version of the Genie Cashbox! 

They’ll immediately have a fully featured account: 

 YOU aren’t paying for it! 

 Their employer can deposit pay electronically 

 They can write checks against the loan to pay bills 

 They can even EMAIL checks as needed 

 They get a full-featured debit card 

 

 

Unbanked Borrowers 



Never again stand at the end of the line for repayment!  
When you lend to a borrower using their Genie Cashbox, 
you can set up repayment right then using the one-of-a-
kind “Payback” feature. 

Just set up the repayment terms – number, amount and 
schedule of payments – and you are immediately FIRST in 
line for payment.  When their employer or other payer 
makes the deposit, your scheduled “Payback” repayment 
comes before anything else! 

 

 

Slow/No Pay 



 

 

 

Loan goes into the 
Borrower’s Genie 
Cashbox 

 

Your “Payback” 
comes back out, like 
clockwork. 

Slow/No Pay 



Just as with the lack of a bank account, you can solve 
communication by giving your borrower an email address 
and a phone number too!  It’s part of the consumer level 
Genie Cashbox. 

They immediately have access to all the communications 
they need, including voicemail, text messaging, email, as 
well as their online Genie Checking. 

Communicate to individual borrower’s about their 
accounts.  Reach out to ALL your borrowers about new 
opportunities! 

 

 

Limited Borrower Communication 



Watch your fees go from mountains to molehills with 
Genie Cashbox! 
 The “Payback” system virtually eliminates NSF charges, because the 

payback is opportunistically scheduled.  When the money is there, 
the transaction happens. 

 Schedule Stop Payments yourself, online, in seconds – for a fraction 
the cost of a bank stop payment. 

 Eliminate ACH fees when your transactions stay on the Genie 
platform 

 

 

High Transaction Fees 



The Genie Cashbox simply isn’t a bank.  While we enable you to 
interface with traditional banks, the vast majority of your 
cashbox transactions will stay on our platform, and never touch 
a bank. 

When repayment transactions aren’t piling up NSF charges like 
snow drifts in the Arctic, and the banks are standing on the 
sidelines, accounts don’t get closed. 

Your borrowers retain their access – either traditional or Genie 
Cashbox – and you stay connected.   

Loans continue to be made, repayments occur like clockwork, 
and you reap the rewards! 

 

 

Loss of Bank Access 



All of your major pain-points are eased in one complete package! 
 

 Loans Fulfilled in minutes, not days or weeks   

 All Borrowers get checking and ATM access 

 “Payback” happens on schedule, behind the scenes  

 You always have a way to reach your borrowers 

 No more being eaten alive by bank fees 

 Financial services access, without risk,  for you and your borrowers 

 

 

The Genie Cashbox  
Solution 


