
Refunds - Store Credits - Loyalty Bonuses 

Genie Gateway now includes three new features in its already robust back office 

environment, at NO additional cost. These features help organize merchants, large 

and small, to maintain a better relationship with their customers. 

One Click Refund: In their normal course of business, 

merchants sometimes have to refund their customers for 

purchases, for various reasons. Not all merchants have an organized way to refund 

a purchase, which usually requires the buyer’s name, date of purchase, the 

amount, and method of payment. 

Genie Gateway solves this problem by providing the “One Click Refund Button”. To 

process a refund, merchants simply log in to their Genie Gateway, identify the 

CashCode associated with the subject purchase, and click on the refund button. 

CashCodes contain all the necessary information to process a refund, saving the 

merchant and the buyer the time required to locate those details. 

Store Credits: Most merchants have return policies which 

consist of an exchange, a refund, or a store credit. Store credits 

are often preferred, as the merchant makes their customer happy, but still has the 

opportunity to make another sale to replace the revenues from a lost sale. The 

problem is that most merchants lack the automation and bookkeeping to maintain a 

viable store credit program. 

Genie Gateway solves this problem by providing merchants the “One Click Store 

Credit Button”. To process a refund, merchants simply log in to their Genie 

Gateway, identify the CashCode associated with the subject purchase, and click on 

the refund button. Genie Gateway will process the transaction, maintain all the 

records, and provide buyers with the ability to make a new purchase using their 

store credits as a real-time payment. 

Loyalty Bonuses: It’s a known fact that saving and 

maintaining a customer is much less expensive than getting a 

new customer. For years, smart merchants have offered their customers incentives 

to encourage them to refer their friends and family members or to buy certain good 

or services. Loyalty bonuses are usually offered by well organized merchants with 

the systems to issue and maintain records of such bonuses. 

The Genie Gateway now provides a complete loyalty bonus program, at no 

additional cost to all merchants. Merchants simply log into their Genie Gateway, 

check the list of their customers, and with a single click can issue a loyalty bonus.  


